N TradeMagnet

SERVICEMS8 FORMS GUIDE

Master ServiceM8 Forms then
automate them with Al.

Forms in ServiceM8 are powerful, JSAs, SWMS, sign-offs, inspection reports, contract
variations, but building them is fiddly. Word merge fields, Wingdings checkboxes, slug
rules, conditional questions. This guide walks every step from "first form" to "Al builds it
for me", in the same order as the video.

READ TIME SKILL LEVEL COMPANION TO

~20 min No code required YouTube tutorial



https://youtu.be/31str6qIKe0

Forms are great. Buildingthemis a

If you run a trade or service business on ServiceM8, forms are how the field becomes paperwork.
Compliance reports, JSAs, SWMS, take-5s, inspection sheets, sign-off sheets, contract variations, all of it.
They run on the iPad in front of the customer and they print as a PDF that lands straight in the job.
(ServiceM8's own intro: Forms Overview .)

The catch: the building process is splattered across three places. The questions live inside ServiceM8.
The look-and-feel of the output PDF lives in a Microsoft Word template. The connection between them is a
system of merge fields, slugified codes you have to type into the Word doc by hand, and one typo means
the field renders blank. And anything advanced, conditional questions, tickbox checkmarks, calculated
totals, uses real Word field syntax with Wingdings glyphs.

question types - 5 dynamic-field namespaces - one
unavoidable manual upload - and a Wingdings trick almost
nobody documents.

What this guide covers

1. Anatomy: the three records that make a form
2. Ul walkthrough: your first form, step by step
3. Field types: what they do, what they output
4. Badges: when forms must trigger on a job
5. Auto-generated templates: the bridge from Ul to Word
6. Merge fields: the mail-merge analogy that makes it click
7. Dynamic fields: the free data ServiceM8 fills in for you
8. Advanced: checkboxes, skip-if logic, calc fields
9. A real form: the Landscaping Quote, end to end

10. Automating with Al: a custom MCP server in n8n

11. Live demo: Claude builds a form for you

How to use this doc. The chapters match the video chapters one-for-one. Watch along and use
this as your reference. Or skip the video and use it standalone, every example, every code
snippet, every merge-field rule is in here.
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CHAPTER 02

Anatomy ofa ServiceMé form

A form looks like one thing in the staff app, but under the hood it's three records that point at each other
plus a Word file. Knowing this saves a lot of confusion later when an answer renders blank or a template
doesn't link.

FORMFIELDS
your question:

FORM
name + badge

.

---------------------------- points 1

FORM RESPONSE
each submission

The four moving parts The terminology

* Form: the wrapper. Has a name, a badge, » Merge field / Template Field Code: same thing.

optional template fields.

o Form Field: one record per question. Has a
name, a type, optional choices and conditions.

+ Document Template: the Word .docx file with
merge fields. Linked to the form by UUID.

o Form Response: every time staff submit the
form on a job, you get one of these. ServiceM8
renders the response through the template to
produce the final PDF, attached to the job.

The «form_xxx» placeholder in the Word doc.

Dynamic field: a built-in placeholder ServiceM8
fills automatically (e.g.
«job.contact_first» ).

Badge: the tag on a job that says "this form
must be completed".

Slug: the lowercase-with-underscores version
of a question name, used inside the merge field
code.

The unavoidable manual step. ServiceM8's API can create the form, add every question, and read
every response, but it cannot upload the .docx. Every form ends with a drag-and-drop into Settings —
Document Templates. We'll come back to this in Chapter 11 when we automate the rest.
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By CHAPTER 03

Create your first form: the Ul wallkthrough

Open ServiceM8, go to Settings — Forms — Add Form, and you'll land on the Modify Form dialog. Five
fields, three of which actually matter for getting started. (ServiceM8's own walkthrough is here: how to
create form questions ~.)

SERUICENS Home  Dispatch Board

&l Forms
Search Q
Form Name
ABC_Electrical Work_SWMS_v1
Confined Space Entry Permit
Generic Fire Testing
Landscaping Quote (Al Demo)
Pre-Job Site Safety Check (Al Demo)
sample Authority to Proceed
Sample Contract Variation
sample Job Safety Analysis
Sample Vehicle Safety Maintenance Check

__ai_test_1777106239.6475

View 10~

Invoicing

reports  account (TS

Modify Form
Form Details
Form Name:

Badge Name:

ABC_Electrical Work_SWMS v
ABCEWSWMS

Form must on Check-n

q

Form Template:

Custom - Use & custom template ta produce the PDF

Select DOCX file Select | | Dawnload Current Template

Form Questions | Template Derails

@ New ©Remove 4
Project

PPE Required

PPE Required Contd
Materials Used

SDS Required?

# Down 7 Duplicate Question Details

»

Question:

Template Field
Code

Addiional Decails:

Codes of Practice / Standards Consulted

How many site-specific hazards? Mandatory:

1. Activity

Question Type:

1. Patential Site Specific Hazards

Risk Rating - C
Risk Rating - P
Risk Rating - R

Risk Rating After Controls - C
Risk Rating After Controls - P

1
1
1
1. Control Measures
1
1
1

Risk Rating Afrer Controls - R

1. Person Respansible

2. Activity

Conditions

Skip Question If:

2. Potential Site Specific Hazards

2. Risk Rating - C

Export Form

Project

form_project

Provide any additional information

Text

Q, Jobs, Clients, Images & More 22

X

Open Form
Open Form
Open Form
Open Form
Open Form
Open Form
Open Form
Open Form
Open Form

v Open Form

save Cose

The Modify Form dialog: Form Name, Badge Name, Badge Requirement, Form Template.
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Import Form

Preview

Preview

Preview

Preview

Preview v

Preview

Preview

Preview

Preview

Preview

Add Form

Remove
Remove
Remove
Remove
Remove
Remave
Remove
Remove
Remove
Remove

1-100f 10
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Step by step

Settings —» Forms — Add Form

From your ServiceM8 home, hit Settings, find
the Forms section, click Add Form. The Modify
Form dialog opens.

Set the Badge Requirement

Decide whether the form is optional or must be

completed at a specific point in the job lifecycle.

Three options, full detail in Chapter 5.

Note the Template Field Code

Each question gets a code like

form_site_contact . Thisisthe
placeholder you'll drop into the Word template.
Bookmark these, you'll be using them in
Chapter 7.

Name the form & pick a badge

Form Name is what staff see in the picker.
Badge Name is the short tag (think "ATP", "JSA",
"SWMS") that appears as a chip on the job
card. Keep it tight.

Add questions one by one

Click New Question, type the question name,
pick the type from the dropdown (Chapter 4
covers each type). Repeat. ServiceM8 auto-
generates a Template Field Code for each one,
that's the merge field for your Word doc.

Save the form

You can save without a Form Template
attached. The form exists; staff can fill it in. The
PDF render comes once you upload the
matching .docx (Chapter 6 onwards).

Slug rule (official): use only letters and numbers in your question names. Symbols like : / & (
) # can cause problems. Real-world templates do encode them ( : becomes __ ) butthe
safe default is plain alphanumerics with spaces.

More on ServiceM8: editing forms ~ - pausing & resuming forms
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Field types:

Eight question types cover almost every form in the wild. The dropdown shows them in plain English; the
Word output is what you embed in the .docx.

T

o—
o—

Photo & Signature: pick the right size variant

Text

Short single-line answers. Names, addresses,
reference numbers, free text fewer than ~80
chars.

«form_xxx»

Number

Quantities, hours, dollar amounts. Plays nicely
with calc fields in the Word template (Ch.9).

«form_xxx»

Multiple Choice

Pick exactly one from a list. Pass/fall,
yes/no/NA, satisfaction ratings, category
selection.

«form_xxx»

Signature

On-screen signature capture. Customer
acceptance, technician confirmation, supervisor
sign-off.

«image_form_xxx»

Text (Multi-Line)

Notes, descriptions, paragraphs. Site access
notes, work-done summaries, free-form
recommendations.

«form_xxx» (with line breaks)

Date

Calendar pick. Inspection date, due-by date,
inducted-on. Renders in the staff device's
locale format.

«form_xxx»

Multiple Choice (Multi-Answer)

Tick any/all that apply. Materials required,
hazards present, PPE worn. The "tickbox"
pattern of choice.

«form_xxx_choice» per option

Photo

Camera or photo-library upload from the staff
app. Before/after shots, defects, site overviews.
Comes in three render sizes (see below).

«image_form_xxx_small/medium/Llarge»

The two prefixes that matter. Anything you can read as text, including numbers, dates, choices,
uses form_ . Anything that's an image, signatures and photos, uses image_form_ . Get the
prefix wrong and the field renders blank.

Every Photo (and Signature) question gives you three merge-field codes, not one. \When you set a
question's type to Photo, ServiceM8 generates all three variants and you choose which to drop into the

template based on how prominent you want the image:

Master ServiceM8 Forms - Trade Magnet - v1.0
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.
G SERVICEMS Home Dispat Modify Form X @ @ David List

Form Details

Form Name: ABC_Electrical Work_SWMS_v1

& Forms

Badge Name: ABCEWSWMS

Badge Requirement:  Form must be completed on Check-In v

Search.
& Form Template Custom - Use a custon template to produce the PDF v | ™ Pt e

Select DOCX file Select Download Current Template
Form Name

Form Questions | Template Details

ABC_Electrical Work_SWMS_v1 ® New * ' Question Details fiew Remove
6. Name al
Question: New Question

6. Qualification

Confined Space Entry Permit liew Remove

6. Signature Template Field image_form_new_question_small
Code: image_form_new_question_medium
6. Licence number image_form_new_question_large
Generic Fire Testing 7. Name 5 iiew Remove
Additional Details: | Provide any additional information

7. Qualification
Landscaping Quote (Al Demo) 7. Signature iew Remove
7. Licence number Mandatory: @]

Pre-Job Site Safety Check (Al Demo) 8. Name Question Type: Photo viliew - Remove
8. Qualification

8. Signature

Sample Authority to Proceed liew Remove

8. Licence number
9. Name
Sample Contract Variation 9. Qualification iiew Remove

9. Signature

Sample Job Safety Analysis 9. Licence number iiew Remove

10. Name Conditions
. 10. Qualification b
Sample Vehicle Safety Maintenance Check Q Skip Question If: o o liew Remove
10. Signature S

10. Licence number

A Photo question shows three Template Field Codes, image_form_xxx_small , _medium , _large .
Pick the one that fits your layout.

VARIANT USE IT FOR APPROX. RENDERED SIZE

image_form_xxx_sm Inline thumbnails, compact gallery rows, multiple Thumbnail (a few centimetres

all photos side-by-side wide)
image_form_xxx_me Mid-page reference shots, two-up before/after Mid-column (around half the
dium layouts page width)
image_form_xxx_1la Hero photos, full-width site overviews, sign-off Full content width of the page
rge images

ServiceM8 doesn't publish exact pixel dimensions for the three variants, the sizes are designed to fit common
DOCX layouts. If your output looks too cramped or too sprawling, swap the suffix and re-render. Reference:
how to add a photo into a form

Template fields: the form-level extras

One more thing the form record can hold: Template Fields. Open your form in ServiceM8 and switch to

the Template Details tab. You can add up to ten labelled text fields (Field 1, Field 2, ...) with optional default

values. Each one becomes a merge field code, for example, a Template Field labelled "Job Review" emits
form_job_review .
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G SERVICEeMs Home Dispatch Board Invoicing Reports  Account v @

&) Forms

Search. C

Form Name

ABC_Electrical Work_SWMS_v1

Confined Space Entry Permit

Generic Fire Testing

Landscaping Quote (Al Demo)

Pre-Job Site Safety Check (Al Demo)

Sample Authority to Proceed

Sample Contract Variation

Sample Job Safety Analysis

Sample Vehicle Safety Maintenance Ch

Modify Form

Form Details

Form Name: ABC_Electrical Work_SWMS_v1

Badge Name: ABCEWSWMS

Badge Requirement:  Form must be completed on Check-In

Form Template: Custom - Use a custom template to produce the PDF

Select DOCX file Select  Dewnload Current Template

Form Questions |~ Template Details

Template Fields

Field 1 Company Name ABC Electrical form_company_name

Field 2 ABN 123456789 form_abn

Field 3 Name Default Value (optional) | Mergefield Code
Export Form

Q

00
==Y

Close

X

A & @ ovwduste i

Import Form

Preview

Preview

Preview

Preview

Preview v

Preview

Preview

Preview

Preview

Add Form

Remove

Remove

Remove

Remove

Remove

Remove

Remove

Remove

Remove

Template Details tab: Field 1 "Job Review" — form_job_review . Each Template Field becomes its own

merge field code.

These are form-level fixed values, not per-response answers. Use them for things that shouldn't change
every time a form is filled out, the standard approval block, a default disclaimer, a fixed certifying
authority. Set the value once on the form record (or leave the default) and every rendered DOCX gets it.

same way in the

Master ServiceM8 Forms - Trade Magnet - v1.0

Three places to get a merge field from. Form questions (per-response answers, slug-derived
from the question name). Template fields (form-level fixed text, slug-derived from the field label).
Dynamic fields (built-in job.* / vendor.* etc, covered in Chapter 8). All three render the
.docx.
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CHAPTER 05

Badges: applying aformto a job

Badge Requirement, the optional / Check-In / Check-Out trigger, was set when you built the form back in
Chapter 3. This chapter is about the other half: how a badge actually lands on a job, where it shows up,
and what staff see in the field. (ServiceM8 docs: how to enable a form badge on a job .)

How it gets onto a job

A form is "linked" to a job by adding its badge to the Forms panel on the job card. Open the job, find the
Forms panel, hit the add button, pick the form from your library, the badge appears on the job. Done.

Once it's there, two things change:

« The form becomes available to staff in the app: the badge surfaces on the job tile with the form's icon
as a coloured background and the badge name overlaid in a small chip.

« The Badge Requirement starts enforcing: if the form is set to "Form must be completed on Check-In"
or "on Check-Out", the staff member can't move past that lifecycle step until the form is filled in.

G SEeRVviCems Home Dispatch Board Invoicing Reports Account @ Q C"-& Q @ @ David List ~
Actions >
L Job #859
g pid E
© 2 v
R f - £ s C . = — © E
NeWJOD g iring job 4 email @R w5 () share [ schedute [ Quee ] Form= & Service [ Proposal [ Recurrence- More~ E.
Details. & F
@ Dispatch Map Tasks | Calend: ; : . 3 AUL GLYNN #86T a|
- Awesome Site H T b note here... n =
j @ Type ajob notehere ¥ |= 11 QUEENSTOWN AVE, Boondall. Q... g
Today a 987 The Street, Fake IC WO 167513-272163 — Specialist
g Town, 1234 n@ : sport (LDT)
Staff 12:005 1:00ar 2 m Booking .
11:37 PM 22/04/2026 - by David List
€3 David Lost
2 DavidLos Job Status Job Category PO Number Scheduled for David List on 28/04/2026 8:00 AM 3C Building #3860
@ work Order v v B
€ David List Job Created
an Recurrence o 11:36 PM 22/04/2026 + by David List
Every Week on Tuesday A
& ceetie Jo Descrpion Cllent Diary
§ N BC Property Manager #859
Site Inspection Awaiting Payment $7 The Street, Fake Town, 1234
£ suarvdean . L Brreicr
Invoices Awaiting Payment: 2 (1 overdue)
Total Balance Due: $335.00 (§253.00 overdue)
hssets 3C Building 4857
lasdasd
5 Fire Extinguisher Q
Undo Fire Panel Q@
v,
D Smoke Alarm Q@ -ade Magnet #856
saved . 13 Fake Street, Fake Town, VIC, 311...
Hlev ltem oticiations
P T NN VI . v

The badge sits in the Forms panel of the job card, form icon as background, badge name as the overlaid chip.

Stacking badges on one job

A job can carry as many badges as you need. Pre-start safety check (Check-In trigger) and sign-off sheet
(Check-Out trigger) on the same job? Add both badges. ServiceM8 will enforce each one at its own
lifecycle point, the JSA blocks check-in, the sign-off blocks check-out. Staff get a clear "do this next" path
through the day without you wiring up any custom logic.
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Badge name is the visual shorthand. Twelve characters max, but ideally 3-4 letters that map to
the form's purpose, ATP (Authority to Proceed), CSE (Confined Space Entry), JSA, SWMS,
QUOTE. They're how dispatchers and field staff recognise what's required at a glance, before

the form even opens.
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The auto-generated template:

You don't have to start the .docx from scratch. ServiceM8 can auto-generate a starter template that
already has every Template Field Code wired up to a placeholder in the right place. Open it, and you'll see
exactly what the merge field syntax looks like in practice. (ServiceM8 docs: how to create forms using an
auto-generated template ~.)

Generate it, download it, look inside

1. Open your form: Settings — Forms — [your form]

2. Look for the Form Template field, it has an option to auto-generate a starter Word document
3. Generate, then download the .docx

4. Open it in Microsoft Word

5. You'll see each of your questions laid out as a section, with the answer slot already populated by a
MERGEFIELD code like «form_site_contact» or «image_form_acceptance»

This is the missing manual. Every code you see in the auto-generated template is the exact code
ServiceM8 expects in your final template. Copy them, restyle them, rearrange them, but never rename
them, or the field renders blank at submission time.

Use the auto-generated template as a code reference, not a final design. The styling is plain.
Take the merge field codes, drop them into your branded template (logo, colours, fonts, layout),
and you've connected your visual identity to ServiceM8's data layer.

The bridge from Ul to Word

This step is the conceptual hinge of the whole system. The form questions you typed in the Ul in Chapter
3 became merge field codes in this Word document. The same codes will work whether you keep the
auto-generated layout or build a polished branded template, because the codes are derived from the
guestion names, not the layout.

Which means the real question is: what are these merge fields, and how do you write them by hand?
That's the next chapter.
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Merge fields:

If you've ever done a Word mail merge, print 200 letters with names from a spreadsheet, you already
know how this works. ServiceM8 is doing exactly the same thing. The form is the spreadsheet of answers;
the merge fields in the Word doc are the placeholders. Submit the form, ServiceM8 fills the placeholders,
out comes the PDF.

What it looks like in Word How to insert one by hand
A merge field in Word renders as text wrapped in 1. Position the cursor where the answer should
chevrons: appear

2. Insert — Quick Parts — Field
«form_site_contact»
«form_site_contact_phone» 3. Choose MergeField from the list

«image_form_acceptance»

4. In the Field Name box, type the Template
Field Code from your form (e.g.

That's the placeholder. When ServiceM8 renders the form_site_contact )

form response, it swaps each chevron-wrapped

code for the actual answer (or image, for signatures

and photos). That's the entire mechanic. Nothing else to

install. Nothing magical. Real Word merge fields,

all the way down.

5. Click OK

On Mac? Word's path differs slightly, ServiceM8

has it covered: how to create a merge field on
Mac

Merge-field keyboard shortcuts

The «form_site_contact» you seein Word is just the display text. The real instruction underneath
looks like { MERGEFIELD form_site_contact \* MERGEFORMAT } . Three Word shortcuts let you see
and edit that instruction:

» AIt+F9: toggles every field code in the document on/off. Best for surveying the whole template at
once.

» Shift+F9: toggles only the field your cursor is on. Best for editing one field without all the others
flipping with it.

o Ctrl+F9: inserts a brand-new pair of empty field-code braces { } atthe cursor, ready for you to type
a new field by hand. Less useful day-to-day (you have to type the whole instruction yourself), but you'll
need it in Chapter 9 for IF/Wingdings checkboxes.

Once you've toggled a field on with Alt+F9 or Shift+F9, this is what you're looking at:
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{ MERGEFIELD | form_site_contact | \* MERGEFORMAT }

Only the middle bit changes. The braces, the MERGEFIELD keyword, and the \* MERGEFORMAT
switch are Word syntax, leave them alone. The only part you ever edit is the field-name slug in the
highlighted box.

The rename gotcha

Here's the thing that trips everyone up: you can't rename a merge field by editing the visible text. If you
select «form_site_contact» and retypeitas «form_customer_name» , the underlying field instruction
is still MERGEFIELD form_site_contact , you've only changed the placeholder display. Render the form
and it'll still pull from form_site_contact .

To actually change the field, right-click on the merge field and use the context menu:

£
= (.7
Electrical Work ™
Safe Work Method Statement (SWMS)
ABN: «company_number» Company «location.line1s, alocation line2a, | Phone: «location.phone_1» | Email: «vendor.email>
Address:  location line3», alocation city» | locafion mabil | {

«location.post_code» ‘ - S RS
st o A A A D
P S New
- fe A = s
Project: aform_project g1y L= = Y comment [t firsts cjobcontact lasty

"
Job Number # «job.generated_j |Job job.job_address._sing 3
ob_id» |Address:
NOTE: Work must be performed in accordance wih this SVMS. All persans involved in 1 ed and COMMUNICATED to them priar to start of works. This
SWMS must be kept and be available for inspection until the work to which this SWMS ref [D Copy ised, all versions should be kept. If a notifiable incident occurs
inrelation o the high isk consiruciion work n tis SWS, the SYIS must be kept for ai = . fiable incident.
T Paste Options:
Prepared By: «calculation current_user_fulln| Date: EAuYwy : «calculation.current_user_first»
ame»
[ UpdateField
Edit Field...
Date to be Reviewed: | When processes changs, or an incident occurs Toggl Fied Codes
ible for Monitoring this Activity: ‘ Manager, Supervisor, 0/ £t
Plant and Equipment Required for this Activity: ‘E\Edmd test =i Paragraph...
Hard Steel Cap Ear Eye Face | Protective | Welding | P2Mask | Respirator | Harness sun High Vis
Hat Boots | Protection | Protection |  Shield Gloves Mask Protection |  Clothing
l

@ 0 ® 6 6 0 06 6 0 v 6
Details of Maintenance Checks Required for this Activity: ‘ Equipment to be subjected to daily pre-start inspections, scheduled inspections and maintenance
Materials Used: [ ctorm_materials_used

PAGETof 1§

Right-click on a merge field for the only menu that actually edits it: Update Field, Edit Field..., Toggle Field
Codes.

» Edit Field... opens the dialog where you can change the Field Name (the slug). This is the only way to
rename safely.

» Toggle Field Codes shows just this field's underlying instruction inline, so you can confirm what slug
it's actually pointing at.

» Update Field re-evaluates the field (useful for calc fields and IF fields after you change inputs).

Save the file as .docx, not .doc. ServiceM8's renderer expects modern Word XML (the .docx
format). The legacy .doc binary format will silently fail to render fields. Word's "Save As" defaults
to .docx these days, but if you've inherited an old template, do a one-off Save As to be sure.
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The two prefixes

PREFIX USED FOR EXAMPLE

form_ Text, numbers, dates, single-choice and multi-answer choices «form_site_contact»
image_form Signatures and photos, anything ServiceM8 needs to embed «image_form_acceptanc
- as an image e»

The slugrule

Question names become merge field codes by a deterministic slug rule. Two versions exist, the official
guidance and the practical reality.

Official rule (the safe path) Real-world templates (advanced)

Use only letters and nhumbers in question nhames. Inspecting actual ServiceM8 form templates in

Spaces become underscores. ServiceM8 explicitly the wild shows that special chars are encoded

warns that symbolslike : / & ( ) # - "may cause as double-underscores: not blocked, just

problems." represented. This is undocumented and
fragile; only rely on it if you're scripting

templates.

"Site Contact" » form_site_contact

"Site Contact Mobile" -» form_site_contact_mobile

"Signed" > image_form_signed .
"PPE: Eye Protection"

-» form_ppe__eye_protection

"Codes & Standards"
-» form_codes__standards

Treat the official rule as the default. Name your questions in clean alphanumerics with spaces.
You'll never get bitten by encoding edge cases, and your merge fields will be readable when you
type them into Word.
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Dynamic fields:

Not every placeholder in your template needs a form question behind it. ServiceM8 already knows the
customer's name, the job address, today's date, your business email, who's logged in. These live in five
built-in namespaces, each accessed by a dotted name. Drop them into the .docx and ServiceM8 fills
them in at render time, no question, no question name, no slug, just the canonical code.

The canonical reference lives on ServiceM8's site. The full list of every built-in field, with the
exact wording of what each one returns, is on ServiceM8 support:
. The same fields work in form templates, bookmark that page.

The five namespaces at a glance

NAMESPACE WHAT IT COVERS COMMON EXAMPLES
job.x* The job: contact, address, status, dates, job.contact_first ,
totals, payments, check-ins job.job_address ,

job.generated_job_id

location.* Your office: address, phone, GPS location.linel , location.city ,
coordinates location.phone_1
vendor.* Your business: name, email, website vendor.name , vendor.email ,

vendor.website

calculation. Render-time data: today's date, current calculation.todays_date ,

* user details calculation.current_user_fullname
jobMaterial. Materials/services on the job: item, qty, jobMaterial.name ,

* cost, price, totals jobMaterial.quantity ,

jobMaterial.price

Drop them straight in. A merge field of «job.contact_first» works without you adding a
"Contact First Name" question to the form. ServiceM8 substitutes it from the job record at render
time. Use these for headers, customer blocks, footers, signature lines, anywhere the data already
exists.
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The high-value subset for everyday templates

You don't need all 80+ fields. These are the ones that show up in nearly every well-built ServiceM8
template:

CODE RENDERS USE IT FOR
job.generated_job_id Job number (e.g. s319t ) Header, document title
job.contact_first + Customer's full name Customer block, signature
job.contact_last line
job.job_address Full job site address Customer block, header
job.description Initial job details Quote / scope-of-work

block
job.purchase_order_number PO reference Header, billing block
job.total_price Total invoice value Pricing footer (after

invoicing)
vendor.name Your business name Header, footer, signature
vendor.email Your business email Footer contact line
location.phone_1 Your office phone Footer contact line
calculation.todays_date Render date (DD/MM/YYYY) "Issued on" header
calculation.current_user_fullnam Staff member who triggered the "Prepared by" line, sign-

e render off

The complete reference for all five namespaces is in Appendix A at the back of this guide.
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Advanced:

The basics get you 80% of the way. The rest of forms, tickbox checkmarks, conditional questions,
calculated totals, uses real Word field syntax. None of it is hard once you've seen the pattern; all of it is
undocumented enough to be its own forum-question gold mine.

[ .
SeREE-eE

Forms Advanced
checkboxes, skip-if, calc fields

ServiceM8 advanced word formulas walkthrough - remastered on YouTube. Sample document downloadable at
the end of this chapter.

Tickbox checkmarks for Multi-Answer questions

When a question is type Multiple Choice (Multi-Answer), each choice gets its own merge field, the
slugified choice name appended to the question slug:

«form_materials_required_mulch»

«form_materials_required_topsoil»
«form_materials_required_pavers»
«form_materials_required_turf»
«form_materials_required_plants»

That's just text, useful, but you usually want a visible tickbox: M if ticked, O if not. Word can do this with
an IF field wrapped around the merge field, swapping Wingdings glyphs:
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{ IF "{ MERGEFIELD form_materials_required_mulch }" = "Yes"
||Il

|l|:]ll
\* MERGEFORMAT }

To insert this in Word: type the IF field manually with Ctrl+F9 to create field-code braces, embed the
MERGEFIELD inside, and switch the two glyphs to the Wingdings font. Once you've built one, copy-paste-
tweak for every other choice.

"How do | show a checkmark
instead of the word Yes?" The answer is the IF/Wingdings pattern above. You now know it.
ServiceM8's own write-up is here too:

Skip-question-if conditions

Forms get long fast. ServiceM8's Skip Question If hides a question unless an earlier answer matches. In
the staff app, the question simply doesn't appear if the condition isn't met, clean, no clutter. (ServiceM8
docs: using the Skip Question If condition ~.)

Set it up in the question editor: choose the question to test, choose the operator ( EQ for equals), pick a
value. Multiple conditions can be chained. The Landscaping Quote in the next chapter uses 14 of these to
hide material-specific questions unless the relevant material is ticked.

Calc fields: Word does the math

For pricing summaries, hours-times-rate, GST, totals, Word's formula field does arithmetic over your
number-type answers, with currency formatting:

{ MERGEFIELD form_labour_hours }
* { MERGEFIELD form_hourly_rate }

\# "$#,##0.00" }

Combine these with subtotals, GST calcs, and a grand-total line, and your form output prints a fully-
itemised quote without a single manual calculation.

Three Word powers worth knowing. Calc fields for arithmetic. IF fields for conditional sections
(red banner if "Tree Removal", green tick if "Pass"). Per-branch run formatting, both the true and
false branches of an IF can have their own colour, weight, and font. This is how serious SWMS
templates colour their risk-rating cells.
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Sample formulas: copy & paste

These are the patterns from the webinar's sample document, grouped by what they do. Click any group to
expand it. The first one's open. Drop the formula into Word with Ctrl+F9 to create the brace pair, then type
the contents (or paste, just remember Word strips merge-field structure when you paste plain text, so the
safer move is to open the working .docx below and copy from there).

Percentage of job total

Print a percentage of job.total_price , formatted as currency. Useful for deposit amounts,
progress payment tranches, partial invoices.

{ =«job.total_price»*0.9 \# "$#, ##0.00; ($#, ##0.00)"

{ =«job.total_price»x0.5 \# "$#,##0.00; ($#,##0.00)"

{ =«job.total_price»x0.3 \# "$#,##0.00; ($#,##0.00)"

{ =«job.total_price»x0.1 \# "$#,6##0.00; ($#,##0.00)"

Swap the multiplier for any percentage between 0.01 and 0.99 .The \# "$#,##0.00;
($#,##0.00)" switch formats the number as currency with negatives in parentheses.

Job & line-item totals

Subtract one merge field from another to derive a calculated value. Two patterns from the webinar:

TOTALTAX OF A LINE ITEM

Inclusive price minus ex-tax price — the tax portion of the line.

{ MERGEFIELD jobMaterial.total_price } - { MERGEFIELD jobMaterial.total_price_ex_tax } }

TOTAL PROFIT OF A JOB

Job total revenue minus job total cost — gross profit.

{ MERGEFIELD job.total_price } - { MERGEFIELD job.total_cost } }

Wrap either of these in the same \# "$#,##0.00" switch from the percentage pattern to format as
currency.
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Show different value based on a response

Render one string when a form answer matches a target value, another string when it doesn't. The
classic Word IF field.

{ IF "{ MERGEFIELD form_question }" = "answer" "result if true" "result if false" \* MERGEFORMA

Replace form_question with your actual slug, "answer" with the value you're checking against, and
the two strings with whatever you want printed. Both strings can be empty ( "" ) if you only want output in
one branch.

Check mark for Yes/No or multi-answer questions

Render a Wingdings tick (M) when the answer is "Yes", a Wingdings empty box (O) when it isn't.
Same pattern works for any single-answer Yes/No question and for any individual choice in a Multi-
Answer question.

SINGLE YES/NO TICKBOX

{ IF "{ MERGEFIELD form_question }" = "Yes"
||||

I|DII
\* MERGEFORMAT }

MULTI-ANSWER CHOICE TICKBOX: WORKED EXAMPLE

For a Multi-Answer question "Select colours used" with choices Blue / Red / Purple, each choice gets
its own merge field with the slug appended:

{ IF "{ MERGEFIELD form_select_colours_used_blue }" = "Yes" "M" "O" \* MERGEFORMAT }

{ IF "{ MERGEFIELD form_select_colours_used_red }" = "Yes" "M" "O" \* MERGEFORMAT }

{ IF "{ MERGEFIELD form_select_colours_used_purple }" = "Yes" "M" "O" \* MERGEFORMAT }

In Word, the two checkbox glyphs need their font set to Wingdings for them to render as boxes (otherwise
you'll see literal Unicode characters in the document).

The full working .docx with all of these pre-built (plus the field-code structure intact, ready to copy
from) is downloadable below:

WORD DOCUMENT - ~14 KB

servicem8-sample-word-formulas.docx -
The sample document from the webinar. Open in Word, press Alt+F9, and read the

formula syntax behind every example.
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More on ServiceM8: adding a photo into a form ~ - remote signature ~ - capturing a client's signature after
review ~ - form follow-up automation ~
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Areal form,

Everything covered so far comes together in one example: Landscaping Quote (Al Demo). Twenty-six
questions, conditional branching across five materials, photos, signatures, calc fields, priority banners.
Built once, used per quote.

26 14 5 3

QUESTIONS CONDITIONAL CALC FIELDS PHOTO SLOTS

What's in the form

» Site contact & access: name, phone, gate codes / parking / restrictions

« Materials Required: multi-answer (Mulch / Topsoil / Pavers / Turf / Plants). Drives 14 conditional
follow-ups.

o Per-material details: volumes, areas, types, only shown if that material is ticked
« Edging: length and type
» Labour, materials, disposal: feeds the calc fields in the quote PDF

» Special considerations: slope, tree removal, underground services, council permit. Drives the priority
banner colours.

» Site photos x 3: overview, existing conditions, access constraints

» Customer acceptance: signature, validates the quote

What the rendered DOCX produces

Branded header with brand colour, job number, customer name, prepared-by
» Customer block with billing & site details, validity period

» Per-material conditional sections, green "v INCLUDED" banner if ticked, grey "(not included)"
otherwise

« Site photos table (3 image embeds)

» Special considerations checkboxes + priority banners (red "PRE-START MEETING" if tree removal,
amber "PERMIT NEEDED")

» Pricing summary table, materials, labour (hours x rate), disposal, subtotal, GST 10%, TOTAL (bold,
large, accent colour)

» Signature acceptance block + footer with vendor.email

Master ServiceM8 Forms - Trade Magnet - v1.0 Page 22 of 35



This isn't theoretical. The form lives in the dev ServiceM8 account right now (form UUID
dab6éfcfc-7e0c-48d7-b6fe-241cfl4ad136b ). A test response with 3 photos was submitted

successfully (response UUID ecah2ba7-518c-4f3e-bbe4-241cfe2729fb ), proving the photo

upload pattern works end to end. Every code shown in this guide is verified against this live form.
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CHAPTER 11

Automating with Al: a custom MCP

The Landscaping Quote took ~30 minutes to build by hand: type 26 questions, set 14 conditions, build the

.docx, drop in 50+ merge fields, upload it. Doing this for every form is tedious. So we built an MCP server
that lets Claude do it for you.

co@ren  + Q O

2 Personal | ServiceM8 Forms — MCP Server  +Addtag

@ Overview
A Personal
(1) Shared with you

[ Chat beta

& Templates
. Insights
@ Help >

& Settings > Logs

ServiceM8 Forms —
MCP Server

1. Add the API credential
InnBn > Credentials > New > Header
Auth:

« e— »

@ @

MCP Server
Y D g

@ ®

@

®

d

0/4a Publish v © -

+

8 0D ©

SerRvicems

Tool.

<

list forms list_recent_jobs  get_form _list_form_fields create_form . add_form._field get_docx_build_reci
o rvice. (GET: hitps:f[api.servB@ST: hitps:/[api.serOST: https:f/apl.servic. pe

‘GET: hips:/[aphserviGET: hitps://ap.ser

A Execute workflow

The full workflow open in n8n, one MCP trigger, seven tool nodes, each wrapping a ServiceM8 API endpoint.

The architecture

You

(plain English

Claude Desktoy

[<—MCP protoco

HTTPS + APl key—»

ServiceM8 AP

Claude Desktop speaks the Model Context Protocol: an open spec for letting LLMs call external tools. The
n8n workflow exposes itself as an MCP server, so Claude can call its tools just like it calls Read/Edit/Bash
internally. Each tool wraps one ServiceM8 API endpoint.
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The seven tools

TOOL WHAT IT DOES

list_forms Read every form already in your account, see what exists, avoid duplicates, find a UUID.
list_recent_ Return the 10 most recent jobs, pick a target to test a form against.

jobs
get_form Read one form's metadata (name, badge, template UUID, template fields).

list_form_fi Read every question on a given form, sorted by sort_order.
elds

create_form Create a new form record. Returns the new form UUID.

add_form_fie Add one question to a form. Called once per question. Returns the new field UUID (needed
d for conditional branching).

get_docx_bui Generate a markdown recipe, every merge field code, the IF/Wingdings pattern, the slug
ld_recipe rules, that Claude uses to build the matching .docx in its own code-execution
environment.

The "spec-first” prompt pattern

The workflow is designed for one prompt shape: describe the form in plain English, Claude turns it into a
structured spec, calls the tools in order. No code from you, no clicking through the SM8 Ul for an hour.
1. "List the forms in my ServiceM8 account" — 1list_forms runs, you see what exists
2. "Build a [JSA / SWMS / sign-off / quote] form for [scenario]" — Claude proposes a question list
3. You confirm or edit - create_form + add_form_field x N
4. "Build the matching template" — get_docx_build_recipe + Claude builds the .docx locally

5. You drag-and-drop the .docx into Settings — Document Templates (the one manual step)

One reminder from Chapter 2. The ServiceM8 API doesn't expose template upload. Even with
the MCP, the .docx still gets dropped into Settings — Document Templates by hand at the end.
Everything else is automated.

Download the workflow

The full n8n workflow JSON, all seven tools, the MCP trigger, the credential references, the embedded
recipe generator, is yours. Import it into your own n8n instance and you have a working ServiceM8 Forms
MCP server in about three minutes.
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N8N WORKFLOW JSON - ~22 KB

servicem8-forms-mcp-server.json

Click to download. Import into n8n: workflows — Import from File.

What you’ll need to wire it up

1. An n8n instance (self-hosted or n8n Cloud) with the LangChain / MCP nodes available.

2. A ServiceM8 API key: create one in ServiceM8 Settings — Account — API Keys. Add it to n8n as a
Header Auth credential named ServiceM8 API Key (matches the workflow's references): header
X-API-Key , value your smk-... key.

3. A Claude Desktop install (or any MCP-capable client) to connect.

Three-minute install

1. In n8n, open Workflows — Import from File, pick the JSON above.

2. Open the credential picker on each HTTP Request node and select your ServiceM8 API Key
credential (or whatever name you chose, n8n will flag any node still missing one).

3. Activate the workflow. The MCP Server Trigger gives you an HTTP endpoint like https://your-
n8n/mcp/servicem8-forms .

4.In Claude Desktop's claude_desktop_config.json , add:
"servicem8-forms": {

"transport": {
|l-typelI: |lh-ttplI,

"yrl": "https://your-n8n/mcp/servicem8-forms"
b
¥

5. Restart Claude Desktop. Type "List my ServiceM8 forms". The seven tools light up.

Free to use, no strings. If you build something cool with it, send me the prompt, | love seeing
what other operators do with this stuff. If you'd rather skip the install entirely and have us host it
for you, that's the closing CTA.
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The live demo:

Three minutes of setup, one prompt, a fully-built form in your ServiceM8 account.

What you’'ll see on screen

Open Claude Desktop

The ServiceM8 Forms MCP is configured in
Claude Desktop's settings. Open a fresh chat,
the seven tools are available.

“Build a sample form™

Type a brief: "Build a small Authority to Proceed
form, site contact, date, scope summary,

“List my ServiceM8 forms™

Claude calls list_forms . The current form
library appears. We'll create a new form, no
name collision.

Confirm. Watch it build.

Claude calls create_form firstto getthe
form UUID, then loops add_form_field for

customer signature." Claude proposes the each question. Each call returns a new field
question list with field types and any conditions. UulID.

Generate the matching .docx Open ServiceM8, drop in the .docx

Claude calls the recipe tool, gets the merge-

field codes back as markdown, then uses its Custom Template. Then link it on the form.

own code-execution to build the .docx using Done, the form is live, ready to attach to any
python-docx . The file appears. job.

Settings — Document Templates — Upload

From spec to live form in ~5 minutes. No clicking through 26 question dialogs. No copy-pasting
merge field codes. No Wingdings googling. The MCP doesn't replace your judgement, you still
review the spec before it builds, but it removes every minute of mechanical work between "I
want a form for X" and "the form exists in ServiceM8".
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WHAT NEXT

Want a custom form built:
or this MCP for your business?

Trade Magnet builds bespoke ServiceM8 forms, document templates,
and Al-powered automations. If you've watched the video and want
the same setup wired up for your account, get in touch.

Prefer a pre-built form? Buy one from the ServiceM8 Form Store ~, or pay ServiceM8 to build
a custom form ~. Trade Magnet is one option among several, pick the one that fits.
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Full dynamic-fields

Every built-in code ServiceM8 exposes for templates, grouped by namespace. Drop any of these straight
into your .docx, no form question required.

Source & canonical reference: ServiceM8 maintains the official list at

. The fields apply to form templates as well. If anything below

disagrees with that page, ServiceM8's page wins.

job.* :the current job

CODE RETURNS

job

job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

date

generated_job_id
status

description
work_done_description
category
purchase_order_number

contact_first / job.contact_last

phone_1 / job.mobile / job.email

job_address

job_address_singleline

billing_address

instantpost_billing_address
billing_contact_first / job.billing_contact_last

phone_2 / job.billing_mobile / job.billing_email

Master ServiceM8 Forms - Trade Magnet - v1.0

Job creation date
Job number (unique identifier)

Quote / Work Order / Completed /
Unsuccessful

Initial job description
Summary of completed work
Job category

PO reference

Job contact name

Job contact phone, mobile, email
Job site address

Job address on one line

Billing address

Billing address in postal format
Billing contact name

Billing contact phone / mobile /
email
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CODE RETURNS

job.
job.
job.
job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

job.

job

job.

job.

property_manager_first / job.property_manager_last
property_manager_phone /
property_manager_mobile /

property_manager_email

site_name

company_name

booked_by_name

quote_date

work_order_date

completion_date

completion_actioned_by

unsuccessful_date

invoice_date / job.invoice_date_extended

invoice_due_date / job.invoice_due_date_from_today

payment_date

payment_actioned_by

payment_method

total_price

subtotal_price

materials_subtotal_price

labour_subtotal_price

total_tax_price

amount_paid

balance_due

.deposit_amount / job.deposit_description

last_checkin_staff_name

last_checkin_start_date / job.last_checkin_end_date
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Property manager name

Property manager contact

Site name (or customer name if
not a job site)

Customer's company name
Staff member who booked the job
Date marked as Quote

Date marked as Work Order
Date marked completed

Staff who marked job completed
Date marked unsuccessfu
Invoice date (short / long format)
Invoice due date variants

Date payment was processed
Staff who processed payment
How payment was made

Total invoice value (incl. tax)
Subtotal (excl. tax)

Total materials cost

Total labour cost

Tax total (GST / VAT)

Amount paid by customer
Outstanding amount

Deposit due / terms

Last check-in staff member

Last check-in start / end
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CODE RETURNS
job.last_checkin_duration Last check-in duration
job.total_checkin_duration Total check-in time on the job

location.* :your office

location.name Location name (e.g. Head Office)
location.linel / vlocation.line2 / location.line3 Office address lines
location.city Office city

location.state Office state / province
location.post_code Office postal / ZIP code
location.country Office country
location.phone_1 Office phone

location.mobile Office mobile

location.lat / location.lng Office GPS coordinates

vendor.* : your business identity

vendor.name Your company hame
vendor.email Your company email
vendor.wehsite Your company website

calculation.* :render-time data

calculation.todays_date Render date (DD/MM/YYYY)

calculation.todays_date_extended Render date (long format, e.g. 1 January
2026)

calculation.current_user_fullname Current user's full name
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CODE RETURNS

calculation.current_user_first / Current user's first / last name
calculation.current_user_last

calculation.current_user_email Current user's email
calculation.current_user_mobile Current user's mobile
calculation.current_user_customfield_licence_number Current user's licence number

jobMaterial.* :line items onthe job

CODE RETURNS

jobMaterial.item_number Material / service code
jobMaterial.name Material / service name
jobMaterial.description Material / service description
jobMaterial.quantity Quantity
jobMaterial.tax_rate Item tax type
jobMaterial.cost Per-item cost
jobMaterial.price Per-item price (incl. tax)
jobMaterial.price_ex_tax Per-item price (excl. tax)
jobMaterial.total_price Line total (incl. tax)
jobMaterial.total_price_ex_tax Line total (excl. tax)
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Slugrules & the

Slug encoding cheat sheet

Question name — MERGEFIELD code transform, deduced from real ServiceM8 form templates:

# Per character:

lowercase, then:
alphanumeric - keep
space > "o
any other = 0@

collapse runs of 3+ underscores -» "__"
trim leading / trailing underscores

# Examples observed:

"Hot" form_hot

"Site Contact" form_site_contact

"Materials Required" form_materials_required

"PPE Required: Eye Protection" form_ppe_required__eye_protection
"Codes of Practice & Standards" » form_codes_of_practice__standards
"Customer Acceptance" (Signature) > image_form_customer_acceptance

Multi-Answer choice fields
For a Multi-Answer question, each choice gets its own merge field, the choice slug appended to the

question slug:

# Question: "Disposal Required" with choices:
# Green Waste, Soil and Excavation, Concrete and Hard Fill, None

form_disposal_required_green_waste

form_disposal_required_soil_and_excavation
form_disposal_required_concrete_and_hard_fill
form_disposal_required_none

# Each substitutes "Yes" if ticked, blank otherwise.

The IF/Wingdings pattern (raw OOXML)

For anyone scripting templates, here's the actual 11-run XML sequence ServiceM8 expects per multi-
answer choice cell. Field codes nest properly, note the begin / end field-char pairs match like brackets.



<w:r><w:fldChar w:fldCharType="begin"/></w:r>
<w:r><w:instrText xml:space="preserve"> IF " </w:instrText></w:r>
<w:r><w:fldChar w:fldCharType="begin"/></w:r>
<w:r><w:instrText xml:space="preserve"> MERGEFIELD form_xxx_choice </w:instrText></w:r>
<w:r><w:fldChar w:fldCharType="separate"/></w:r>
<w:r><w:t>«form_xxx_choice»</w:t></w:pr>
<w:r><w:fldChar w:fldCharType="end"/></w:r>
<w:r><w:instrText xml:space="preserve">" = "Yes" "</w:instrText></w:r>
<w:r><w:rPr><w:rFonts w:ascii="Wingdings" w:hAnsi="Wingdings"/></w:rPr>
<w:sym w:font="Wingdings" w:char="FOFE"/></w:r> # ™
<w:r><w:instrText xml:space="preserve">" "</w:instrText></w:r>
<w:r><w:rPr><w:rFonts w:ascii="Wingdings" w:hAnsi="Wingdings"/></w:rPr>
<w:sym w:font="Wingdings" w:char="FO6F"/></w:r> # O
<w:r><w:instrText xml:space="preserve">" \\* MERGEFORMAT</w:instrText></w:r>
<w:r><w:fldChar w:fldCharType="end"/></w:r>

Common pitfalls

« Field renders blank. Slug doesn't match. Open the auto-generated template (Chapter 6), find the right
code, copy it verbatim.

« Image renders blank. Used form_ prefix instead of image_form_ for a Signature or Photo
question.

» "Yes" appears instead of a checkmark. The IF/Wingdings wrapper is missing, the raw merge field is
showing through.

» Calc field shows zero. The number-type question hasn't been answered, or the calc field references
the wrong slug.

« Conditional field never appears. Skip-if condition references a question that comes later in sort order,
re-order so the trigger question is before the conditional one.

» Template upload silently does nothing. The .docx is fine; you just need to /ink it on the form record
afterwards (set Form Template in the Modify Form dialog).

If a field renders blank in your final PDF, unzip the .docx (it's just a ZIP) and grep
word/document.xml for MERGEFIELD . The list you see should match every code from the
auto-generated template. If something's missing or misspelt, that's the field that's broken.
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